DATE: April 5, 2017
TO: All State and Local Staff

FROM: Calvin Edwards, Manager, HR Information Technology
Organizational Development Division

SUBJECT: Commonwealth of Virginia Learning Center (COVLC) 16.3 Upgrade

The COVLC will be down from April 26 — May 2, 2017

The Virginia Department of Human Resource Management (DHRM) plans to upgrade the
Commonwealth of Virginia Learning Center (COVLC). To implement this upgrade, the COVLC will
not be available from April 26 — May 2, 2017. The system will be available on May 3, 2017.

Please reference the link below “COVLC Upgrade Chart 16.3” for specific actions you may need

to take. We will continue to update users as we receive information from DHRM.

Quick Links

o VDSS COVLC Information Website e« COVLC Upgrade Chart 16.3

« Commonwealth of Virginia Learning Center (COVLC)

CONTACT(S): Robert Cottrell at (540) 857-6026 or robert.cottrell@dss.virginia.gov
Bill Craighead at (804) 726-7038 or bill.craighead@dss.virginia.gov
Brenda Snead at (757) 327-7401 or brenda.snead@dss.virginia.gov



http://www.dss.virginia.gov/benefit/vlc/index.cgi
http://www.dss.virginia.gov/files/vlc/important_links/covlc_upgrade_chart_16_3.pdf
https://covlc.virginia.gov/Default.aspx
mailto:robert.cottrell@dss.virginia.gov
mailto:bill.craighead@dss.virginia.gov
mailto:brenda.snead@dss.virginia.gov

